: 5
Clint Odom V
Director -

Federal Regulatory ver , Z on

1300 [ Street, NW, Suite 400 West
Washington, DC 20005
Phone 202 515-2535

April 8, 2002 Fax 202 336-7922
Ex Parte

Mr. William Caton

Acting Secretary

Federal Communications Commission
445 12th St., S.W. — Portals
Washington, DC 20554

RE: Application by Verizon-New Jersey Inc. for Authorization To Provide In-Region,
InterLATA Services in the State of New Jersey, WC Docket No. 02-67 -- REDACTED

Dear Mr. Caton:

On Thursday, April 4, 2002, K. Zacharia, L. Owsley, S. Angstreich, K. McLean, J. Smith, R.
Wierzbicki and C. Odom of Verizon met with B. Olson, A. Johns, J. Miller, R. McDonald, R.
Tanner, B. Childers, G. Cohen, R. Remy and S. Herauf of the Wireline Competition and
Enforcement Bureau staff to discuss the above application, and specifically to discuss claims
raised by MetTel regarding the performance of Verizon’s operations support systems. In addition,
Verizon provided answers to staff’s questions pertaining to the data presented on the performance
trend reports and on the CLEC-specific performance reports filed with Verizon’s application.
Verizon explained that the data on the performance trend reports is based on the officially filed
Carrier-to-Carrier reports and will be revised after Verizon refiles the Carrier-to-Carrier reports
with the New Jersey Board of Public Utilities. Verizon also explained that the business rules in
New Jersey, as in other states, do not require Verizon to provide CLEC-specific flow-through data
on the CLEC-specific Carrier-to-Carrier reports. In addition, Verizon discussed its performance
on certain measurements, as requested by staff. Finally, in response to a question from staff,
Verizon explained that the 2-hour benchmark for returning LSRCs and rejects only applies to
orders that actually flow through.

Verizon provided the staff with the attached handouts during the meeting. The first three
handouts, pertaining to the claims raised by MetTel, contain proprietary information and have been
redacted. A confidential version containing these handouts has been filed. The fourth handout,
pertaining to the other matters discussed at the meeting, does not contain proprietary information.
The twenty-page limit does not apply as set forth in DA 02-718. If you have any questions, please
do not hesitate to call me.

Sincerely,
. ~
Attachment
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CcC:

Brent Olson
Alex Johns
Jeremy Miller
Susan Pie
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OR-4 Tlmelmes of Completion Notification

Refer fo the Definition listed next to each OR-4 sub-metric {OR4-11, OR-4-18, and OR-4-17) for a
description of the measurement included in the sub-metrics,

e Verizon Test Orders _

»  Orders not received through the Verizon Netlink EDI system. This includes orders transmitted
manually, orders received through the VAN ED! system, and orders submitted through the WEB
GUL

VAD! orders
For sub-metric OR-4-11 on!y the following additionat exclusion applies: Any product that is not

designed to generate a PCN and a BCN.

For sub-metric OR-4-11: 0.25% of PONSs that received neither 2 PCN nor a BCN within two {2)
business days from the SOP posting of the provisioning of the iast service order associated with a

specific PON.

For sub-metric OR-4-16: 95% of PCNs sent within one (1) business day.
metric OR-4-17: ithi j -

Company T
i+ CLEC Aggragate
i EC Specific

Metrics Not in Use | m Verizon North

through OR-
4-10 Note: OR-4-09 is not reported in the C2C reports.

DR-4-11 % Completed orders with neither a PCN nor BCN sent
The percent of EDI PONSs for which the last service order has baen provisioning
completed in the Verizon Service Order Processing (SOP) system. The elapsed time
begins with the Provisioning completion in SOP of the last service order associated
with a specific PON.- The PCN and the BCN are considered sent when the Verizon
Netlink system initiates the send of the completed notifier to the CLEC. The notifier is
considered sent when it is time-stamped after EDI transtation and encryption,
immediately prior to transmission to the CLEC. if no PCN and no BCN have been sent
in two (2) business days after provigioning completion, the order will be captured in this
measure.

CLEC Aggregate
+ ED!

Number of EDI PONs completed that Total number of EDI PONs for which the
have produced neither a PCN nor a BCN | last service order has been updated as
within two (2) business days after the provisioning cormpleted in SOP in a month.
last service order has been updated as

provisioning completed in SOP.

!* Excludes Verizon Advanced Data Incorporated

Verizon Maine — Compliance Filing March 12, 2002
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OR-5 Percent Flow-Through

-Deéfinitior i i Sixs R A TS P At S
| This metric measures th percen of valid orders (LSRs) rece hrough the electronic ordering
interface (example includes. Request Manager) that processed directly to the legacy Service Crder
Processor system (SOP) without manual intervention. These Service Orders require no action by a vz
service representative to input an order into SOP. This is also known as Crdering flow-through.

Simple Flow-through: Percent of Basic POTS Services (excluding Centrex) that actually flow-through
from DCAS to SOP.

% Flow-through Achieved: Percent of valid orders received through the electronic ordering interface
{DCAS or Request Manager) that are designed to flow-through and actually flow-through, but exciuding
those orders that do not flow-through due to CLEC errors.

Appendix H contains a summary of order types that flow-through for VZ and CLECs. Orders designed to ||
flow-through may also fall-cut for both VZ and CLECs. Non-flow-throughs include orders that require
manual mterventlon to ensure that the correct action is taken.

Note: Rejected Orders (orders failing basic front-end edits) submitted via LSR are not placed in the
PON Master File; therefore, they are not included in the calculation. ASRs do not flow-through by
design, and are not included in the OR-5 metric.. _

. Orders
+ Verizon Advanced Data Incorporated (VAD1)
From Achieved F low-through:
+ Orders not eligible to flow-through
Note: Order types that are designed to flow-through are specified in the scenarios documented

in Appendix H.
» Orders with CLEC input errors In violation of published business rules

‘Performance Standard:
OR-5-01: No standard developed for tota ﬂow-through
0R-5-03 95% for% flow-through achieved.

Company

Total number of LSR records (orders) for
specified product.

OR-5.02 | Metric not In use in Verizon North
OR-5-03 % Flow-through Achieved )

UNE

y T Gk m LR
Number of orders that ﬂow-through for -{ Number of flow-through eligible orders.
4 specified product. )
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Metric OR-4-10: 95% within 2 business days of SOP completion.
Metric OR-04-11: ‘Not more than 5%.

Company: Geography:
e Verizon Retail (Metrics OR-4-08, 07 and e State
08)

+» CLEC Aggregate
» CLEC Specific

»  Verizon Affiliate Aggregate
» VerizoniAfiliate Spacific

: i Cem _Ietlon Notice ~ Average Resporise Time |
,1 »Re§a!e - . UNE
' 7 e t{ iR S § IR ,,.\,,14.‘ il g
: Ry % v" H“r A :- A ?;%t'{ “"al‘g§‘9h i\ t ST -C ] o]
Sum of notification date and tlme less Total number ofcomp]etaon netices for '
FH ORIS bill scompletion date and time. specified product.
K complaﬁop ‘Natice — % On Time
Bl Resale ‘_ UNE

i i :

Ty : B
5;1 " ﬁ -1-

YEs HigdE ":L’*D.V et ] e ] : :
a1 Number of completion nolices where Number of PONs for specif‘ ied prcduct w;th
65 notice oceurs on or before noon the ON-TIME-NOTFCTN of ORDERING-
business day after bill completion. MASTER-RECORD = 7Y or ‘N’,
" | intentionally omitted
i
| Work Completion Notfce - Averape Response Tims
% Resa!e UNE
‘ FHERIN SRS R : R
i 1 ' : v‘\"" : - £ 5 5 An 2 Ty oy
i ‘Sum of notification date and lime less Total number of SOP compietlon notices for
1 SOP completion date and time for specified preduct.
specified product.
‘Work Completion Notice -~ % On Time
¢ ‘Resale UNE

'=Numher of SOP compietitm notnces Nnmber of PONs for spacified product with
where notice occurs on or before noon ON-TIME-NOTFCTN of ORDERING-
the business day aRer SOP complation MASTER-RECORD = Y’ or 'N’.
{ for specified product,
Avarage BDuration - Work Completion {(SOP} to Bill cOmplation

Number of orders \mth SOP and Bjll
Completions.




OR-5-Percent Flow-Through

Total Flow-Through: The percentage of valid orders received through the electronic ordering interfaces
(ED1, Web GUI) and processed direclly to the legacy service order processor {(*SOP") without manual
intervention. These service orders require no aclion by a Verizon service representative to type an order
inta the Service Order Processor. This is alse known as “ordering” flow-through.

Simple Flow T hfoggh: The percentage of valid orders for Basic POTS Services {(excludes Centrex)
received through the electronic ordering interfaces (EDI, Web GUI) and precessed directly to the legacy
service order processor {"SOP”") without manual intervention. :

% Flow Through Achieved: The percentage of valid orders received through the electronic, ofdering
interface {(EDI, Web GUI) that are desighed to flow through that actually do flow through, but exciuding
those orders that do not flow through due to CLEC errors.

A summary of order types that are designed o Flow-Through for CLECs is included in Appendix G.
Crders designed to Flow-Through may also fall out. Non-Flow Through orders include orders'where

» Verizon Test Orders ‘
« Orders that are not submitted through a Verizonh electronic ordering interface (e.g., orders submitted
by L).S. Mail, private delivery service, or Fax)
+ CLEC Aggregate excludes Verizon Affillate data.
Metric OR-5:03:
+« Ordersnot eligibie to flow through
» Ordersiwith CLEC input errors in viclation of published business rules

Geography:

e R
i st

HAtion i I b R (5 R or
@3{ Surm of all orders that flow thiough for | Total number of LSRIASR ™ records
%2% specified product. |_{osders) for specified product.

| % Flow Through - Simple '

AGEEe Resale
S e

B PR Zh s

LI

lf%.;;? ER3in mng kLR ; RS / i
i e 45}: Sum of all orders that flow through for Total number of LSRIASR ™ records
i| specified product (less CENTREX, {orders) for specified product (less
2| Complex ant Specials). CENTREX, Complex and Specials).
% Flow Through Achieved
Y| Resale T | UNE

8 Local Service Request/Access Service Request
1 4 ocol Service Request/Access Service Request

4]



ZL0°s

" 605'S

'z $0§°T gel'e 122 8ISt 1642 826'C JWNop 1410 3NN
%0P°18 %59°08 %Z6°LL %E0°L8 %15'06 %5118 %129 % JB3U0 3NN
6807 805°Z HET 8L 9Z5't bl 91z} swnjopA  uuojeld INn
%86'L8 %RTLGL %E6°LL %88 %18°95 %EUYS % uuogeld INM

“aNn ey

oLe'zlL

%¥PES8

85L°22

%E6LL

655'61

L

%i0'vL

%ITtY

kG

3NN ejoL

%86'C6

%06

(Aprag [e1oeds wox 35mO AN PUe WHORE[d AND - D7D WY AN [eI0L, Pue ojEssy 1N)
AINVAOIYI HOROTHL MOTT GIATTHOV
ATSWAL MAN




gad - 93(

(u0ZUBA —e— 0ITO- %~ | _I\z'sm- o 950} 2v990¢
668 510 ) YSYB9E
4 ragNOSVYTTHY @l [6ro £es TIv0ZE
el B e e o e P A N VT T T tY 0006%
e ox ',;' ‘x‘ ’,x--" A 950 o 18518y
LI ‘e ooy [050 Y50 5 SE9z0F
Lo . 01 G 570 7 15898
VL A o 08 ozvasy
* 008  [ggc- SH'0 Z01 gecaay
000y jorz E) 89 SovEab

820 ¥50 6 16558y [

e03gz| uzdweg|  regiS| oA 0FT0[ oA ZA KR

Hewoy ZA yim Kyed 1E304 - 8}y Jodey ojqnoll Y10MmeN

T~ ovze-roz-um

sjey Hoday ojqnoyy - Z-yiw




o 2o ZLo 4o - 1dy
(3] £¢0 £i'o go4 - 09Q
| UOZHOA —e— 3]~ ¢ -- 5o 200 Sogee | |ceaseld 20054
W 00 £695Z SOL6¥L9 (37 z0-uep
4 T AONOSVY I FrRNY Boe 00 €1L0Z  |¥560Z18 | 10080
B e S 000 [ogo £0°0 ¥659) 2098619 } L0-NON
G000 [ t0'0 65921 1091229 | 1020
“-\,\ =] 010 foge £0°0 906 2G94T | L0-8g
He 1§10 fos0 10’0 992 1420529 - so-bny
- e Hax—t 020 195  J500 8657 [0gnLve9 | 16107
Woe X _x-' S0 |z 800 [T 6009529 L0-unp
: 00 v 900 862 SETTIE | L0-Aegy
810 |00 1IvT 118280 LO~dy
810957} Lzdwss|  AsQIS| 19A 9310|194 ZAR _
11e38Y ZA Yiwa Aled WOl - 810 {enuaD - ojey Hodoy aanm.woman 010z UW]
“queY ajey yodoy s[qnos) - Z-uiN




| UozueA —e— 0310~ x - -

bs'e  ZLPL 1503 424 - 99

ez Zer Jeivh [ 1¥E9
. el 9Lt jevst  lozb 850z
3 FANOSY T PHNY 192 T love ekl 7116
e 000  [eze 6| 298 [6h) £629
00 0% 891 [ee8t  ve) £189
L oooL BT v0z  [890¢  [v0b 0265
. 061 691 |sg8h |2l 529
008 Wit 1520 [gst 1681
000¢ [g5% 501 §2%L - 6Ll Za56
00'GZ  |so'e- 51 [T Zhl el
502 R R D 1660
si005z| ugdwes| " A6QIST 104 DTTO| 104 ZA [N
ejedl ZA qim AlEg 2|qN01L S3L]O [BRUID ~ Jed0y OL S| LB 001250+ W]
ETE) s|eAle)u] UoEING AIGNOIL * $HW :




1A 66'0¢ +o'8L ged - iy
£9'¢C 990 €0'8L 84 - 92(
| UOZUOA —tbm OFD-- ¢ - -] T 0 6231 6215 Z0-384
_ T e 080 1981 92659 Z0-ver
4 raNOSYTIrny 301 00t SISt £6€69 10-08Q
bbbt 000 o2 60 bt 70220 16-70N
00’ (e 580 EL61 12051 1090
000l BLo 260 €961 gveeL T0-dag
. e 180 vate 65156 10-Bny
008l Few 380 itz 0ezee 10-r
X RTTR KT T T 002 g 820 €282 72906 To-tnp
XL 006 fe5s 080 ez 9616 30-Aepy
167 080 gree Zecle 10~y
aogz| HF0wss|  ASGIS| JoA 10| 19N ZA EEE ,
1e190 ZA W Rieg s2Q 0% UM SHOTSY Teoded 7, 0012-20-5-9M
oY - 5-UW

spoday ajqnou) jead




" PR-2- Average Completed Interval

PR-2-01-3111 Average Interval Gompleted ~ Total No Dispatch « Hot Cut Loop

Apr-01
May-01
Jun-01

Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dac-01
Jan-02
Feb-02

Dec - Feb 5.33

Parity with VZ Retail

VZ Vol {CLEC Vol ISiDev  |SempEr [ZScore

15814 377 3.0 0.18]  -3349

19278 562 4.18 0.18] _ -2483 8.00 ~

18060 299 3.63 021 2164 B S T

16222 181 3.97 030 ts04 000 TR exL Ly
17343 322  405] 023 18200 400

13987 20 570 o03s] et TN,
16533 e8| 480 o048 190 200

13148 58 5.28 028f 128U 0.00 +—r———r——————r—
14425 174 7.54, 0.58 -3.15 AMUJIJASONDJE
15457 88 596|  0s4 -4.58

16237 72 4.06 0.48 -5.51

_. - %- --CLEC ~—e—Verizon _




Verizon, New Jersey 271, Lacouture/Ruesterholz Declaration

because most CLECs do not have the abih’ty to test their own circuits. All of the steps of
the hot cut process are set forth in Attachment 11.

93.  Verizon has continued to work with the industry since the time of the New
York proceeding to make further improvements to the hot cut process. For example,
Verizon and several CLECs have developed a process to perform multiple hot cuts 6n a
project basis. This approach helps to eliminate numerous phone calls between Verizon
and the serving CLEC, and to ensure end user satisfaction. Verizon hag also developed a
web-based system to track and manage vhot cut orders that virtually eliminates the need to
place mulfip]e phone calls between Verizon and the CLEC.

94,  Verizon’s hot cut performance in New Jersey is excellent. During August,
September and October 2001, Verizon completed, on average, 97.42 percent of its hot cut
orders on time. See Attachment 12,

95.  Aspreviously explained, the New York PSC has decided to eliminate
average interval completed measures from the Carrier-{o-Carrier Performance Reports.
These changes will be implemented in Carrier-to-Carrier Performancs;.: Reports for New
York and Massachusetts beginning with the November 2001 report month and shopld
likewise be implemented in New Jersey. There is no reason for the Commission to
consider or rely upon these measures. Nonetheless, these mea;sures show that Verizon is
provisioning hot cut loops in a timely mmxﬁer. During August, September and October
2001, Verizon completed hot cuts in New. Jersey within, on average, 6.20 days, which is
just slightly longer than the standard six day interval for orders of 1-9 lines. See Carrier-

to-Carrier Performance Réports (Guerard/Canny/DeVito Decl., Att. 1).

38
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Verizon, New Jersey 271, Lacoumfe/Rpesterholz Declaration

96.  The New Jersey Carrier-to-Carrier Performance Reports include 2 retail
comparison group for hot cut average inten.fal completed performance. This retail
comparison group is completely inappropriate because it includes orders for feature
changes with a standard interval of one ortwo days. See Guerard/Canny/DeVito Decl.

97.  Verizon’s installation quality perfom;lance for hot cuts is not reported on
New Jersey Carrier-to-Carrier Performance Reports. Nonetheless, Verizon has calculated
its hot cut installation quality performance upder the New York guidelines (trouEles.
reported within 7 days of installation) and those calculations show that Verizon’s hot cut
installation quality performaﬁce is excellent. During August, September and Octnber.
2001, 0.46 percent of CLEC hot cuts had reported troubles within 7 days of installation.

See Attachment 13.

c. High Capacity Loops

98.  Verizon offers CLECs unbundled access to high capacity (DS-1 and DS-3)
loops in New Jersey in the same manner as in the other Verizon states the FCC has found
to be checklist-compliant. High capacity loops are available in New Jersey under

interconnection agreements. See Attachment 1.

99. As of October 2001, Verizon has provisioned about 190 high capacity DS-
1 loops, and no high capacity DS—3 loops in New Jersey. High capacity loops in New
Jersey represent only about 0.2 percent of all unbundled loops provisioned to
competitors.

100. During August, September and October 2001, Verizon provisioned only

about 25 DS-1 loops per month in New Jersey. With so few orders, Verizon’s monthly
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MR-5 « Repeat Trouble Reports

MR-5-01-3341 % Repeat Reports within 30-Days Parity with VZ Retail
BYZ Vol [CLEC Vol [StDev [SampErr [2Scora
Apr-01 830 71 4,57 -0.53
May-01 641 19 4,15 248 50.00
Jur-07 701 105 3.95 -2880 40,00 x
Jul-01 599 51 N IEE N
Auig-01 647 51 542 708 5000 b e N J
Sep-01 | 615 40 5871 208 2000 Ipiormg o NN
Oct-01 3 718 42 8.42 -0.13  10.00
Nov-07 [§ 503 32 5.28 328 0,00 e ey
Dec-07 487 27 7.08 0.03 AMY ASOND F
Jan-02 482 35 5,20 0.07
Feb-02 475 22 8.16]__-2.39(P) m,...o_.mo —e—Verizon |
Apr-07 13
May-01 29
Jun-07 30
Jul-01 1
Avg-01 14
Sep-01 11
Oct-01 9 ’
Nov-01 7
Oge-01 4
- Jan-02 5
Feb-02 98
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